MACNEIL

Naren Persaud Re-Joins MacNeil Team as
Customer Service & Inside Sales Manager

Barrie, Ontario, Canada—April 24, 2017— MacNeil Wash Systems, a National Car Wash Solutions
Company and leading supplier to the tunnel car wash industry, has named Naren Persaud as its new
Customer Service and Inside Sales Manager. In this new role for the company, Naren will be responsible
for guiding customer service, inside sales and order processing, working closely with the 48 members of
MacNeil’s international distributor network and four North American sales managers to process and track
customer orders.

“Naren comes to MacNeil with a tremendous amount of organizational experience and technical expertise
to deliver best-in-class customer care,” said Jeff Tulk, Plant Operations Manager for MacNeil Wash
Systems. “This is a key role in the partnership we have with our distributors and owner-operators and I'm

looking forward to having Naren lead significant growth on our key objectives in this area”.

Naren has worked with MacNeil in the past in a very similar role and has decided to return with the
departure of the current incumbent, Tara Favretto “Tara has brought tremendous positive changes to the
customer service and inside sales department and she will certainly be missed. However, having
someone with Naren’s experience to step in and take over the position will certainly make for a very

smooth transition over the next few weeks”.

For Further Information Contact: Jeff Tulk, Plant Operations Manager, 705-722-7649,

jtulk@macneilwash.com
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About MacNeil Wash Systems:

MacNeil Wash Systems, a National Carwash Solutions company, provides carwash equipment to the
tunnel car wash industry, automotive dealers, fleet and rental markets. Its turnkey systems, profit-boosting
add-ons and cost-effective retrofits deliver a clean with low maintenance, high throughput and great
revenue opportunities.

About National Carwash Solutions:

National Carwash Solutions (NCS) is one of the largest providers of friction, touchless, and tunnel car
wash systems in North America. NCS offers integrated, end-to-end clean vehicle solutions including car
wash equipment, accessories, and parts under the Ryko and MacNeil brand. NCS also offers
CleanTouch and CleanWash cleaning solutions and the nation’s only source of direct, end-to-end
customer service and support. Headquartered in Grimes, lowa, NCS employs approximately 500 people
across North America. To learn more, please visit NationalCarwashSolutions.com, Ryko.com and
MacNeilwash.com
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